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eHealth Literacy is a priority for the European Union 
 

Health literacy is defined as the cogni�ve and social skills that 
determine the mo�va�on and ability of individuals to access, 
understand and use informa�on. It is therefore extremely important 
to promote people's access to health informa�on and their ability to 
use it effec�vely. 

Nurses working in community se�ngs, are the primary health care 
professionals who come in contact with large groups of people, 
making assessments and recognizing early signs of poor health and 
other problems, and ac�ng as gatekeepers for the Health care 
services. In many cases, nurses have to deal with pa�ents and families 
with inadequate levels of health literacy and ehealth literacy. 

People with low health literacy make higher use of healthcare 
services, do not follow treatment plans, stay longer in hospital, do not 
follow preven�ve strategies and have lower self-efficacy. The  
eLily2 project aims to train nursing students and nurses caring for the 
older people how to increase the health literacy of seniors and their 
families. 

 

The European Commission support for the produc�on of this 
publica�on does not cons�tute an endorsement of the contents 
which reflects the views only of the authors, and the Commission 
cannot be held responsible for any use which may be made of the 
informa�on contained therein. 
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ABOUT THE PROJECT 

The aim of the eLILY2 project is to create a blended 

training program (face to face training and  

e-learning course) for nurses caring for seniors and 

nursing students, which will enhance the 

knowledge and skills of nurses and nursing 

students in health literacy and ehealth literacy in 

order to:  

• recognize patients with limited health 

literacy, 

• provide information to patients accoding 

to their level of health literacy, 

• communicate appropriately with patients 

with low health literacy, and 

• improve health literacy of seniors and their 

families. 

 

THE TRAINING  

The eLILY2 project aims to provide a blended 

training program for nurses caring for the elderly 

and nursing students, to help them meet the 

challenges of their care role. 

The training program will include modules, which 

will focus on: 

• identifying users of health services with low 

health literacy: tools used to measure health 

literacy will be introduced; 

• educating users of health services: methods to 

improve communication, verification of 

understanding of patients, use of images, use of 

appropriate language; 

• increasing eHealth and health literacy of nurses 

and nursing students. 

The e-learning course will be free and available in all 

partner languages. 

Upon completion of the course, participants will be 

able to download an attendance certificate as well 

as an open-badge. 

 

THE RESOURCES DEVELOPED WILL 

INCLUDE  

COMPARATIVE RESEARCH REPORT  

The partners will prepare a comparative report on 

health literacy and internet use in each participating 

country.  

 

 

 

 

 

 

TRAINING METHODOLOGY  

This output will be an educational curriculum and 

related methodology for improving the skills of 

nurses caring for the elderly and nursing students in 

the field of health literacy.  

E-LEARNING COURSE 

The e-learning course, available in all partners’ 

languages, will be accessible for free from a 

dedicated e-learning platform. The e-learning course 

will be accessible for free from a dedicated e-learning 

platform. For each module, users will be able to go 

through interactive resources, including: background 

information (including, where appropriate, video-

tutorials and step-by-step guides), online exercises to 

practice the acquired skills, self-assessment tools, 

online glossary. 

 


